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Definitions: 

 

“Respondent” 

This is a member of the VDQGBSA whose conduct is the subject of an inquiry. 

 

“Complainant” 

This is any natural or juristic person lodging a complaint against a member of the VDQGBSA, 

described in the Membership Policy. 

 

“Disciplinary Committee (DC)” 

This is a committee charged with examining alleged breaches of discipline within an 

organization, profession, etc and adjudicating on them. (Collins Dictionary)  

 

 

“Investigating Committee (IC)” 

This is a committee appointed by the DC to carry out an initial assessment of the complaint 

and to submit a report to the DC. 

  



4 
VDQGBSA - Disciplinary Procedure Policy (DPP) 

 

 

  

1. Introduction 

 

The VDQGBSA has the responsibility of regulating the practice of vehicle damage 

quantification in South Africa.  The VDQGBSA has developed and administers a Code of 

Conduct to which its membership will subscribe.  The VDQGBSA will ensure that the Code of 

Conduct is available to all members. The VDQGBSA expects its members to conduct 

themselves according to its Code of Conduct and to manage their practice within the ambit 

of this ethical and professional framework. 

 

The VDQGBSA is also aware that while it is fully responsible to maintain the professional 

image of the organisation and to serve its members in a manner that continuously enhances 

the profession, it is accountable to the State, the profession and the public at large.   The 

organisation also has to manage a fair and transparent administration in pursuit of it goals. 

 

The VDQGBSA emphasises that failure to adhere to the Code of Conduct constitutes 

improper conduct.  It will therefore investigate any complaint, charge or allegation brought 

against any of its members when it has reasonable grounds to suspect that a registered 

person has committed an act which may render him or her guilty of not adhering to the 

Code of Conduct.  

 

The VDQGBSA’s investigative process is concerned with the professional conduct of the 

registered person.  It is NOT a legal process to recover damages on behalf of any party or to 

enforce specific performance by the registered person. 

 

The VDQGBSA is mindful of its role as a professional body and will continuously ensure that 

its processes should not advantage or prejudice either one or other of the parties. 

 

The process described below is not intended to account for or replace civil or criminal 

litigation. 
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2. Against Whom May Complaints be Lodged?  

 

A complaint may be lodged against any member described in the Membership Policy of the 

VDQGBSA.    

 

3. Who is a Complainant? 

 

A complainant is any natural or juristic person lodging a complaint against a member of the 

VDQGBSA.  

 

The complaint must be sent to the respective committee of the VDQGBSA either 

electronically or hand-delivered or sent via registered post to the VDQGBSA’s offices. 

 

4. Format of the Complaint 

 

A complaint of improper conduct lodged against a member of the VDQGBSA must be an 

affidavit (sworn statement) commissioned by a Commissioner of Oaths.  The following 

details must be included in the complaint. 

   

4.1 Name, physical address, telephone number, gender and occupation of the 

complainant. 

4.2 Name, physical address of place of business and registration number of the 

professional member against whom the complaint is lodged. 

4.3 Description of the alleged improper conduct.  The affidavit must contain allegations 

of improper conduct and facts on which the allegations are based. The complainant 

must specify exactly what conduct they believe constituted improper conduct on the 

part of the VDQGBSA member.  Affidavits that are vague will be returned for 

clarification and will unnecessarily prolong the process. 

4.4 Supplementary documents/evidence.  The documentation must be properly marked 

and referenced.  When attaching emails, ensure that only the relevant emails are 

included and that they are in chronological order, starting with the oldest one to the 

latest one.  Extraneous material must not be attached. 
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5. VDQGBSA’s Method of Dealing with a Complaint 

 

5.1 The complaint will be lodged with the Disciplinary Committee (DC) of the VDQGBSA. 

5.2 The complainant is required to give consent, by stating it clearly in the complaint, to 

the VDQGBSA to provide the respondent with a copy of the complaint. 

5.3 The DC will send a copy of the complaint to the registered member (respondent) 

against whom the complaint has been lodged.  

5.4 The respondent will have the opportunity to respond to the complaint in writing. 

5.5 VDQGBSA will have the option to appoint an Investigating Committee (IC) to assess 

the complaint. The composition of the IC will depend upon the nature of the 

complaint.  

5.6 The IC will obtain evidence to determine whether or not the respondent may be 

charged. 

5.7 The IC shall meet with the respondent provided that the respondent is informed that 

he/she: 

a. has the right to be assisted or represented by another person, and 

b. is not obliged to make any statement that may be used against the respondent. 

5.8 After undertaking all these steps the IC will present a report to the DC, making 

recommendations on the way forward. 

5.9 The IC will make one of the following findings: 

a. No prima facie evidence of improper conduct 

This means that no transgression of the Code of Conduct was found. However, there 

may a breach of contract that may be pursued through civil/criminal litigation. 

b. Counselling session with the respondent 

This decision arises when there’s either insufficient evidence of improper conduct or 

that the conduct does not warrant a disciplinary hearing.  This means that the 

respondent shall be advised or guided by his peers practising in the same category.   

c. Preference to charge the respondent 

This decision is made when prima facie evidence of improper conduct is found.  

5.10 The Disciplinary Committee is accountable to the Board, which must be informed of 

the outcome and decision taken before it is communicated to the Complainant and 

Respondent.  
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6. The Disciplinary Process 

 

6.1 The DC will consist of 4 members selected by the Board. The composition of the DC 

will depend on the nature of the case. 

6.2 The DC will consider the report from the IC and make a decision.  The DC will 

conduct a disciplinary hearing according to the VDQGBSA’s internal procedures if the 

respondent denies the charge or there is sufficient evidence of improper conduct. 

6.3 If the respondent admits the charge, the DC will take appropriate action in terms of 

the VDQGBSA’s internal policy. 

6.4 Within 30 days of the hearing being held, the DC must decide whether or not the 

respondent charged is guilty of improper conduct.  If the respondent is guilty then 

the DC must take cognisance of mitigating circumstances.  The DC may, if it so 

wishes, ask the respondent to address the DC in mitigation of sentence. 

6.5 If, after mitigation, the DC finds the respondent guilty, the DC must inform the 

respondent about the DC’s findings and about the respondent’s right to appeal the 

decision, as per the VDQGBSA’s Appeal Procedure. 

6.6 If the respondent is found guilty of improper conduct, or if he or she admits that he 

or she is guilty of the charge, the DC must either: 

a. caution or reprimand the registered person 

b. impose on him or her a fine not exceeding the amount calculated according to 

the ratio for one year imprisonment determined in terms of the Adjustment of 

Fines Act (Act No. 101 of 1991) 

c. suspend the registration of the registered person concerned for a period not 

exceeding one year, or 

d. cancel the registration of the registered person concerned and remove his or her 

name from the members’ register. 

 

7. Appeals 

 

7.1 A member found guilty of improper conduct may appeal to the VDQGBSA against a 

finding of the DC or against the sentence, or both. 
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7.2 The respondent must lodge the appeal according to the VDQGBSA’s Appeal Process 

Policy. 

 

8. Review Period 

 

The Policy shall be reviewed annually. 

 


