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Definitions 

 

“Recognition of prior learning”  

This is the comparison of the previous learning and experience of a learner howsoever 

obtained against the learning outcomes required for a specified qualification, and the 

acceptance for purposes of qualification of that which meets the requirements”. 

 

“Formal learning”  

This refers to learning that occurs in an organised and structured education and training 

environment and that is explicitly designated as such. Formal learning leads to the awarding 

of a qualification or part qualification registered on the NQF.  

 

“Informal learning”  

This is learning that results from daily activities related to paid or unpaid work, family or 

community life, or leisure, including incidental learning. 

 

“Non-formal learning”  

This refers to planned educational interventions that are not intended to lead to awarding 

of qualifications or part qualifications. 
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1. Introduction 

 

Recognition of Prior Learning (RPL) in South Africa is critical to the development of an 

equitable education and training system. As such, a policy to develop and facilitate 

implementation of RPL across all sectors of education and training, including professional 

bodies, is critical.  A RPL policy should meet the needs of all the role players, most 

importantly, the main beneficiaries of the process, that is, the learners.  The VDQGBSA is 

committed to promote and implement a RPL policy that will meet the needs of learners and, 

in a broad sense, assist them to contribute towards the economy of the country. 

 

2. Legal Framework for VDQGBSA’s RPL Policy 

 

The VDQGBSA’s RPL policy is framed against the following SAQA policy documents: 

 

2.1 National Policy for the Implementation of Recognition of Prior Learning (RPL) (March 

2013) which provides for the implementation of RPL within the context of the 

National Qualifications Framework (NQF) Act 67 of 2008, and 

2.2 National Policy and Criteria for Designing and Implementing Assessment for NQF 

Qualifications and Part-qualifications and Professional Designations in South Africa 

(December 2014) 

2.3 South African National Qualifications Framework (NQF) Act No. 67 of 2008. 

 

3. SAQA on Recognition of Prior Learning (RPL) 

 

The development of the RPL policy of the VDQGBSA is guided by several policies of the 

South African Qualifications Authority (SAQA) (see Section 2 above). The excerpts below, 

taken from SAQA policies, will assist in the development and implementation of VDQGBSA’s 

RPL processes.  The information extracted from SAQA documentation is instructive, 

especially if the VDQGBSA will be engaging in the RPL process for a large number of learners 

who have already acquired formal, informal and non-formal learning. 
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3.1 Definition of RPL 

The South African Qualifications Authority (SAQA) has defined RPL as follows: “Recognition 

of prior learning means the comparison of the previous learning and experience of a learner 

howsoever obtained against the learning outcomes required for a specified qualification, 

and the acceptance for purposes of qualification of that which meets the requirements”. 

  

3.2 The RPL Process 

The RPL process is a multi-dimensional one. It is a process through which non-formal 

learning and informal learning are measured, mediated for recognition across different 

contexts and certified against the requirements for credit, access, inclusion or advancement 

in the formal education and training system, or workplace. 

 

RPL is also multi-contextual in that how it takes place differs from one context to another. 

RPL may be developed and implemented differently for the purposes of personal 

development, further learning and advancement in the workplace, and recognition within 

the three Sub-frameworks of the NQF. Furthermore, it may be conducted by a variety of 

methods using a combination of teaching-learning, mentoring and/or assessment 

approaches. The purposes and contexts determine the practices and outcomes of RPL in 

each case. 

 

Assessment, an integral feature of all forms of RPL, does not exist in isolation from a range 

of other strategies that allow for different sources of knowledge and forms of learning to be 

compared and judged.  The RPL process includes: 

• Candidate support, before, during and after the RPL process 

• Preparation for a RPL process or sub-process 

• Mediation of knowledge obtained informally or non-formally, and that required formally 

• Assessment of competence, and 

• Certification 
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3.3 Purposes of RPL 

RPL is implemented for two main purposes: 

3.3.1 RPL for access: To provide an alternative access route into a programme of 

learning for those who do not meet the formal entry requirements for 

admission. RPL for access applies to learning programmes offered by an 

accredited institution of further learning (including a post-school institution 

and an adult learning centre) or workplace-based training provider. 

3.3.2 RPL for credits: To provide for the awarding of credits for, or towards, a 

qualification, part qualification registered on the NQF or a professional 

designation. 

 

3.4 Principles of RPL 

The following principles are important elements of a holistic approach to RPL: 

3.4.1 The focus is on what has been learned and not on the status of the 

institution, organisation or place where the learning was obtained 

3.4.2 Credit is awarded for knowledge and skills acquired through experience and 

not for experience alone 

3.4.3 Prior learning is made explicit through assessment and/or other methods that 

engage the intrinsic development of knowledge, skills and competencies 

acquired 

3.4.4 Candidate guidance and support, the preparation of evidence and the 

development of an appropriate combination of further teaching and learning, 

mentoring and assessment approaches are core to RPL practice. 

 

3.5 Responsibilities of recognised professional bodies regarding RPL 

Professional bodies would need to: 

3.5.1 Comply with the national SAQA Policy and Criteria for the Recognition of 

Professional Bodies and the Registration of Professional Designations (2012) 

3.5.2 Include an RPL route as an integral requirement for attainments of its 

professional designations as stipulated in the SAQA Policy and Criteria for the 

Recognition of Professional Bodies and the Registration of Professional 

Designations (2012) 
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3.5.3 Collaborate with SAQA, the Quality Councils and the relevant providers to 

incentivise and advance quality RPL provisioning in the sector 

3.5.4 Progressively develop and enhance its capacity to initiate and support RPL 

provision in accordance with this policy. 

 

The VDQGBSA is committed to managing its RPL processes to ensure that they meet the 

objectives of the National Qualifications Framework. (Refer SAQA Policy 2013) 

 

4. Principles of Assessment 

 

VDQGBSA will strictly adhere to the principles of assessment as enunciated in the SAQA 

document.  These principles also apply to the RPL process: 

4.1 Validity 

4.2 Validation 

4.3 Reliability 

4.4 Transparency and accountability 

4.5 Fairness 

4.6 Absence of bias 

4.7 Sensitivity of language 

4.8 Supportive administrative procedures 

4.9 Assessment range 

4.10 A match between content to be assessed, learning outcomes, and purposes of 

 assessment 

 

RPL candidates will be assessed in accordance with the professional designations listed in 

Section 5 below. 

 

Assessment will be conducted based on the minimum requirements stipulated by the 

various sector committees of the VDQGBSA 
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5. VDQGBSA’s Professional Designations 

 

In its policy document entitled “Designation Award Policy”, the VDQGBSA has outlined the 

various professional designations for which it will grant registration through specified 

processes, including the RPL process.  These are: 

 

5.1 Professional Designation 1: Certified Vehicle Damage Quantifier (motor vehicles up 

to 3500 kg) 

5.2 Professional Designation 2: Certified Vehicle Damage Quantifier (motor vehicles over 

3500 kg) 

5.3 Professional Designation 3: Certified Insurance Motor Vehicle Assessor (motor 

vehicles up to 3500 kg) 

5.4 Professional Designation 4: Certified Insurance Motor Vehicle Assessor (motor 

vehicles over 3500 kg) 

 

6. Pathways to Obtain Professional Designations 

 

The Designation Award Policy identifies the corresponding pathways that will lead to 

registration in the various professional designations.   One of the pathways listed is RPL.  

This pathway acknowledges that while a learner may have not acquired any formal training 

or a qualification in vehicle damage quantification and insurance motor vehicle assessing , 

the learner who has acquired substantial experience in these fields is fully entitled to 

undergo a RPL process that will, on the one hand,  identify what the learner knows and is 

able to demonstrate and, on the other, identify the gaps required to be filled before the RPL 

learner can be granted registration in the professional designation applied for.  

 

However, it must be cautioned that RPL should not be the preferred pathway or 

methodology for acquiring registration with VDQGBSA.  RPL is but one pathway towards 

registration.   
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7. RPL Policy of the VDQGBSA 

 

The VDQGBSA acknowledges that the absence of a registered qualification impedes the 

development of the sector significantly.  It is also aware that insurance companies and auto-

body shops have been providing in-house training to up-skill the currently more than 4000 

insurance motor vehicle assessors and vehicle damage quantifiers. The context within which 

training took and still takes place determines the kind of training programmes being offered.  

Now that there is a baseline qualification – the Occupational Certificate: Vehicle Damage 

Quantifier (OFO Code 331505) - which contains wide-ranging and agreed upon 

competencies, previously acquired learning can be measured and recognised through a fair 

and equitable process. 

 

 The purpose of this policy is to implement a system that will ensure that candidates from 

disparate educational backgrounds with knowledge and experience acquired through 

formal, informal and non-formal learning are given a fair and equal opportunity to be 

assessed for professional competency and registration in the professional designations 

identified by the VDQGBSA.   

 

8. VDQGBSA’s RPL Process 

 

The process of recognising prior learning involves the following: 

8.1 Application Procedures 

8.1.1 The RPL Committee will have overall responsibility of RPL at the VDQGBSA. 

The RPL Committee will work closely with the Registration Committee to 

ensure that the VDQGBSA’s competency standards are met in the RPL 

process. 

8.1.2 Applicants must meet VDQGBSA’s minimum requirements for RPL as per 

Designation Awarding Policy 

8.1.3 Applicants to prepare a Portfolio of Evidence (PoE) based on guidelines 

provided by the RPL Committee. 

8.1.4 Applicants to apply for RPL, using the VDQGBSA application form. 
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8.1.5 Applicants to provide all the documentation and submissions required by the 

RPL Committee. 

8.1.6 Applicants to either hand-deliver or send via registered post all the required 

documentation to the offices of the VDQGBSA and marked for the attention 

of the RPL Committee.   

8.1.7 The Registration Administrator to acknowledge receipt in writing of RPL 

application towards registration in a specific professional designation, within 

seven (7) working days. 

 

8.2 VDQGBSA intervention 

The RPL process requires special interventions. 

8.2.1 RPL candidates generally have very little exposure to the formal learning 

environment. This means that they have little or no idea about how 

assessments are conducted and the various assessment methodologies that 

are used by assessors.  

8.2.2 Adequate support will be given to candidates before assessment.  This 

support could be for a range of aspects ranging from theory to practical 

aspects to workplace learning and exposure. 

8.2.3 Candidates with special needs (like a disability) are catered for as part of the 

VDQGBSA’s intervention. 

 

8.3 RPL Assessment Procedures 

8.3.1 The RPL Assessment Tools and Instruments Toolkit for each sector, namely, 

insurance motor vehicle assessors and vehicle damage quantifiers, will be 

used. 

8.3.2 The Toolkit is specific to the professional designation applied for. 

8.3.3 The Toolkit is a carefully designed process and product, based on the 

outcomes and assessment criteria of the knowledge and practical skills 

components of the occupational qualification and based on other RPL-specific 

considerations. 

8.3.4 Types of evidence that candidates will be asked to present include: 
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a. Portfolio of Evidence (signed off by relevant personnel like workplace 

supervisors etc.)  Portfolios could include assignments, projects, 

quantification reports etc.) 

b. Oral/written assessment of knowledge (theory) 

c. Practical activities – e.g.  demonstrations  

d. Professional reviews obtained at the workplace 

8.3.5 Candidates will be made aware of all relevant aspects to help them prepare 

adequately for the assessment 

8.3.6 Assessments will be made on the basis of ‘competent’ or ‘not yet competent’. 

The assessment process will meet SAQA’s requirements. 

8.3.7 Three specially-trained RPL assessors shall be appointed to independently 

assess all the evidence submitted, according to the RPL Assessment Tools and 

Instruments Toolkit for each sector.  

8.3.8 Once the learner has been successful in this internal process, they will be 

given an opportunity to present themselves for other assessment 

instruments/methodologies. 

8.3.9 Once the applicant is successful in 8.3.6, 8.3.7 and 8.38 above, they will be 

invited to attend a Professional Interview described in section 13.4 of the 

Designation Awarding Policy. 

8.3.10 A candidate whose application for RPL has been unsuccessful will be provided 

with guidance on the aspects that still require their attention before their RPL 

application can be reconsidered. The duration within which the applicant 

would need to fulfil the outstanding requirements will be determined on a 

case-by case basis. 

8.3.11 Applicants will have a maximum of three opportunities to attempt the RPL 

process 

8.3.12 From the time a RPL candidate registers as a candidate member, they will 

have 24 months post registration to complete the RPL process.   

 

8.4 Requirement of VDQGBSA’s RPL Assessors 

8.4.1 They will have: 
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a. In-depth knowledge of the SAQA’s assessment and moderation guideline 

documents 

b. Subject matter expertise of the specific professional designation 

c. Knowledge of the qualification, its requirements, outcomes and 

assessment criteria 

d. Extensive experience in the RPL field 

e. Knowledge of the VDQGBSA’s guidelines on the RPL and RPL-related 

policies and documents 

f. Knowledge of institutional policies 

 

8.5 RPL Moderation 

Moderation will focus on: 

8.5.1 Compliance and adherence to RPL policies and guidelines 

8.5.2 Selection of candidates for RPL 

8.5.3 Candidate preparation for RPL 

8.5.4 Review of assessment tools and methodologies for RPL 

8.5.5 Review of assessment process 

8.5.6 Review of assessor’s performance 

 

9. Appeals Process 

 

If after three unsuccessful attempts an RPL applicant is dissatisfied with the decision 

pertaining to their RPL application, they have the right to Appeal the decision, using the 

guidance in the VDQGBSA’s Appeals Procedure Policy. 

 

10. Review Period 

 

The Policy shall be reviewed as required. 

 

 


